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Pause one brief moment. Compare your lot—and 
that of the men and women in your employ—with 
the lot of the infantrymen who meet the enemy 
face to face, who do the hardest fighting, who 
suffer the most casualties. 


Let the full impact of war’s unending grimness 
swiftly convert any tendency toward complacency 
into revitalized urgency. Remember—the war is 
not yet won. 

As top management and labor, you’ve been en- 
trusted with two major responsibilities—steadily 
maintained production, and steadily maintained 
War Bond Sales through your Pay Roll Savings 
Plan. 


Decide now to revitalize your plant’s Pay Roll 
Plan. Have your Bond Committee recheck all 
employee lists for percentages of participation 
and individual deductions. Have Team Captains 
personally contact each old and new employee. 
Raise all percentage figures wherever possible. 


Don’t underestimate the importance of this task. 
This marginal group represents a potential sales 
increase of 25% to 30% on all Pay Roll Plans! 


Your success will be twofold: A new high in War 
Bond Sales; and a new high in production. Be- 
cause a worker with a systematic savings plan has 
his mind on his work—not on post-war financial 
worries. He’s taking care of the future now. His 
own. And his Country’s future. Help him! REvt1- 
TALIZE YOUR WAR BOND PAY ROLL SAVINGS PLAN. 


Official U. S. Coast Guard Photo: The elevator to a Coast 
Guard-operated transport hospital 


/ The Treasury Department acknowledges with 
Back the Mheack: a ns Rap ig os pees 
SELL MORE THAN BEFORE! TELEPHONY PUBLISHING CORP. 


% 


This is an official U. S. Treasury advertisement—prepared under the auspices of Treasury Department and War Advertising Council. 
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Commission is in the same class 

with the weather. Everybody seems 
to agree that something ought to be done 
about it, but nobody is doing anything 
about it. Last week, the special com- 
mittee of the House of Representatives 
investigating the FCC, suddenly ad- 
journed its hearings after listening to 
some pretty serious charges made 
against the commission and after the 
Republican minority of the committee 
had succeeded in putting into the rec- 
ord, or otherwise giving publicity to, 
some damaging evidence to support 
charges of FCC dereliction of duty and 
interference with the national war 
effort. 

Furthermore, it is understood that 
the committee will not convene again 
until after the elections next Novem- 
ber. It is not clear just why the Demo- 
crats, who control the committee, took 
such action at the very time when the 
Republicans have made a campaign 
issue of the FCC and have hung up 
a record of accusations, using the com- 
mittee as a forum. One would think 
that the majority members might well 
use their control of the committee to 
see that a little rebuttal testimony gets 
into the record some time between now 
and voting day. But evidently the ma- 
jority members decided that the FCC 
is such a hot potato that the least said 
about it, the better. Hence the decision 
to ring down the curtain on this par- 
ticular stage, for the time being. 


Tow FEDERAL Communications 


Meanwhile, Representative Lea (D., 
Calif.), chairman of the special com- 
mittee, conceded that the investigation 
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House committee investigating FCC adjourns hearings . . 


More agitation for rewriting Communications Act . 


Legislation likely on merger of American communications 


interests . 


has proved, to the satisfaction of both 
parties in the House, that legislation 
to rewrite the Communications Act is 
badly needed. Furthermore, Repre- 
sentative Lea predicted that it would 
be one of the first orders of business 
when the new Congress meets. For 
obvious reasons, he pointed out that no 
actual progress could be made on such 
legislation between now and election 
day. He also indicated that even if 
the Republicans gain control of the 
House of Representatives in the next 
Congress, the result would be about the 
same: A bill to reform the FCC would 
be introduced and given speedy consid- 
eration. 

That makes it look as if the FCC 
is in for a good going over, no matter 
which way the voting turns out in 
November. The Republicans are defi- 
nitely on record as desiring a revision 
of the Communications Act and have 
even made it a plank in their party 
platform. Now comes Representative 
Lea, who is presumably the adminis- 
tration’s choice to represent it on the 
congressional committee to consider 
such leglsiation, and Lea tells us that 
legislative “‘restrictions of the commis- 
sion’s powers” will be first on the pro- 
gram next January when the new Con- 
gress meets. 

It must be kept in mind that Rep- 


. Testimony of Chairman Fly discussed. 


resentative Lea is also chairman of the 
powerful Interstate and Foreign Com- 
merce Committee of the House which 
must consider such legislation. If the 
Democrats retain control of the House 
in the next session, Lea will presumably 
be retained as committee chairman. 

It was only a couple weeks ago that 
Republican Candidate Dewey stated his 
opinion that something ought to be 
done about the FCC and broadly hinted 
that an overhaul in membership might 
be a helpful change. Even Chairman 
Fly of the FCC admitted several 
months ago that the Communications 
Act needed revision, although he has 
generally been opposed to specific re- 
forms along the lines advocated by the 
Wheeler-White Bill to split the FCC 
in half and reduce the chairman to a 
figurehead. 

With so much agreement on the main 
point, one would think that we would 
get some action from Congress. But 
readers of this department know the 
tiresome story of bickering and delay 
which has resulted in the collapse of 
the Wheeler-White Bill and similar 
bills in the past. Action is necessary 
because the FCC, as presently consti- 
tuted, is not at all sorry about exceed- 
ing powers granted it by Congress. It 
does not admit that it has exceeded 
them. It is even now preparing to take 
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new strides in the direction of grab- 
bing off jurisdiction indiscriminately 
and letting a sympathetic judiciary 
figure out whether its action can be 
reconciled with the old Communications 
Act of 1934. 

For example, Chairman Fly, in testi- 
fying before the special House com- 
mittee, said that he would not be sur- 
prised if the FCC, in the near future, 
would limit ownership of radio broad- 
casting stations to a single station to 
an owner, as it proposes to do in the 
case of frequency modulation (FM) 
radio and television stations. Here is 
a clear-cut example of the FCC pre- 
paring to rush in and exercise author- 
ity which Congress never intended and 
could not possibly have intended the 
FCC to have, for the obvious reason 
that the Communications Act was 
passed in 1934 when television and FM 
radio were still in the experimental 
stage. 

It may well be that the policy de- 
cisions outlined by Chairman Fly are 
in the public interest and will be ap- 
proved by Congress, if Congress ever 
had a chance to pass on it. The fact 
remains that they have not been passed 
by Congress, and that Congress may 
never get a chance to pass on them if 
the FCC can rush ahead and do as it 
pleases in advance of any decision by 
Congress, under the blanket authority 
of vague provisions of the present Com- 
munications Act. If, as the FCC attor- 
neys have always insisted, the commis- 
sion, under the present law, possesses 
the power to impose such broad limita- 
tions through its licensing powers, then 
few will disagree with Chairman Lea 
that the Communications Act needs 
a prompt and thorough overhauling. 

There is too much opportunity for 
abuse in the exercise of the FCC’s 
claimed power to say who shall and 
who shall not own a broadcasting sta- 
tion and operate it, without limitation 
of law or complete court review. Free- 
dom of speech can be compromised be- 
yond recall through systematic under- 
mining, disguised as regulation in the 
public interest. In short, the FCC, we 
agree, has no right and should have 
no right to make any final decision on 
such an important policy, or any other 
major policy not clearly and plainly 
stated in the statute passed by Con- 
gress. We agree—yes, but so far, no 
one is doing anything about it. 


+ * + 


Another legislative subject on which 
one or more bills are likely to be in- 
troduced early in the next session is 
the subject of an international merger 
of American communications, interests, 
strongly favored by the FCC. Readers 
of this department may recall that au- 
thority along this line was originally 
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"I'm sorry, sir, he's busy just now. Could | 
have him call you back?"* 


contained in the telegraph merger bill 
for domestic telegraph companies. But 
that bill, as finally passed by Congress, 
was restricted to permissive FCC au- 
thority to approve a merger of only 
the domestic operations of Western 
Union and Postal Telegraph within the 
United States, a merger which has 
since become a fact. 

It may also be recalled that it was 
largely U. S. Navy opposition that re- 
sulted in the final decision of Congress 
to throw out the international merger 
feature. Now the FCC and certain in- 
ternational communications interests 
are again agitating for a separate bill 
on this subject and this time it is 
understood that the Navy has with- 
drawn its objections. 

The principal argument in favor of 
a merger of American interests in 
international communications has been 
that the present competitive situation 
places American carriers at a disad- 
vantage when dealing with foreign 
monopolies, especially when these for- 
eign monopolies are operated or con- 
trolled by foreign governments. The 
idea would be to merge the several 
American concerns, now operating in 
the international communications field, 
into one large monopoly in which the 
U. S. government might or might not 
participate, depending on various forms 
of the merger proposal. This, it is 
argued, would give American communi- 
cations more influence in the inter- 
national field, more prestige and bar- 
gaining power, and so forth. 

It is important to the telephone in- 
dustry that whatever may be done 
along this line should not include inter- 
national telephone operations. The vari- 
ous plans discussed do not all insist 
that American interests in the inter- 
national telephone business should be 
thrown in with international radio- 
telegraph, cables, and other properties, 
some of which are pretty obsolete. But 
some proposals do suggest that the pro- 
posed monopoly of American interests 
in the international communications 
field should be universal, including 
telephone as well as recorded messages. 


The reasons why such a development 
would be dangerous for the American 
telephone industry as a whole are go 
numerous and important that it would 
be wiser, perhaps, to await the actual 
introduction of a bill along this line 
so that its language can be examined 
and analyzed from the viewpoint of 
the best interests of the American tele- 
phone industry, at home and abroad. 
Possibly no such bill will ever be intro- 
duced. The industry may not even have 
to cross the bridge at all. The bill 
may simply include telegraph, radio- 
telegraph, and cables, letting the tele- 
phone industry pursue its present sep- 
arate course as an international com- 
munication medium for the voice, as 
distinguished from the recorded mes- 
sage. 

It is clear enough that the interna- 
tional telephone business in many re- 
spects is a rival of, if not a substitute 
for, some measure of international 
communications traffic which might 
otherwise go by radiogram or cable as 
written messages. Viewed in this light, 
any proposal to link the two forms of 
communication into a single monopoly 
would seem to be as intelligent as 
turning over the manufacture of auto- 
mobiles to industrial interests having 
large investments in the manufacture 
of horse-drawn vehicles, buggy whips, 
etc. 

The point in mentioning this develop- 
ment at this time, of course, is one of 
caution. The industry must be on the 
alert, because some legislation on this 
general subject is almost certain to 
be introduced. Suffice to say for the 
present, it would be in the interest of 
the telephone industry if the following 
three conditions were observed by Con- 
gress in the consideration of any such 
legislation: (1) That American tele 
phone interests abroad be excluded from 
the proposed merger; (2) that the pro- 
posed merger be permissive rather than 
mandatory, even with respect to radio 
and cable companies; (3) that the en- 
tering wedge of government ownership 
through government participation in 
management, with or without govern- 
ment subsidy, be excluded. 


* * * 


Coming back now to the so-called 
revelations about the FCC before the 
special House committee investigating 
that agency, Representative Louis E. 
Miller (R., Mo.) and Representative 
Richard E. Wigglesworth (R. Mass.) 
were largely instrumental in revealing 
testimony made to the committee by 
Rear Adm. Stanford Hooper, USN, re- 
tired, and another high-ranking naval 
officer as yet publicly unnamed, who is 
still in active service and on duty at 
Washington. 


Miller and Wigglesworth asked their 
TELEPHONY 
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fellow members of the committee to 
seek the release of the presidential gag 
imposed by executive order on July 9, 
1943. This order, transmitted through 
the Secretaries of War and Navy, for- 
bid, as “contrary to public policy,” the 
cooperation of any military or naval 
officer with the committee. As a result, 
Miller and Wigglesworth claim that, 
“Important evidence has been stifled 
by the President’s refusal to permit the 
testimony of many officers and the pro- 
duction of official record.” 

When the Democratic members of the 
committee refused to go along with 
Miller and Wigglesworth on the request 
for removing the gag, they agreed to 
suspend the investigation for ‘‘protec- 
tion of the officers involved.” The re- 
sult was the adjournment of the com- 
mittee’s hearings, as mentioned above. 

Chairman Fly was summoned before 
the committee on September 15 on se- 
cret testimony given the committee in 
executive session by the two high- 
ranking naval officers. He was accom- 
panied by Commissioners Durr and 
Case, also former Commissioner T. A. 
M. Craven, who had been subpoenaed. 
Chairman Fly heard himself accused 
of “interfering” with the military, 
prior and subsequent to Pearl Harbor. 

Chairman Fly branded the various 
charges, as read by Mr. Miller, as 
“utterly false.” He frequently clashed 
with the Congressman and at one point, 
Representative W. G. Magnuson (D., 
Wash.) declared, “If this doesn’t stop 
I’ll move to adjourn.” 

Mr. Fly challenged the identity of 
the second “high-ranking naval officer,” 
and Representative Miller retorted: “I 
can’t divulge his identity, for fear he 
might be given detached duty, or some 
other reprisal might be visited.” He 
charged Chairman Fly with instigating 
Admiral Hooper’s “detached duty.” 

Congressman Miller began reading 
a transcript which he later identified 
as a statement given the committee by 


Admiral Hooper.. He read the state- 
ment bit by bit and asked Mr. Fly if 
he agreed. To most of the assertions 
the chairman replied, “That’s wholly 
false.” 


Mr. Fly branded a purported state- 
ment by Admiral Hooper that the FCC 
chairman opposed legislation authoriz- 
ing wire tapping in Hawaii as “abso- 
lutely false.” With reference to the 
250,000 fingerprints of radio operators, 
which evidence before the committee 
shows were not delivered by the FCC 
to the FBI until after Pearl Harbor, 
Representative Miller read, “At least 
two or three times Naval Intelligence 
came to me to try to get me to force 
the FCC to turn over the fingerprints 
to the FBI. Is that a correct recital 
of what transpired, Mr. Fly?” 


, 


“It is not, sir,” indignantly replied 
the FCC chairman. As to wire tap- 
ping, Mr. Fly asserted that, “Either 
or both Naval Communications and 
Signal officers of the Army were tap- 
ping some time before Pearl Harbor.” 


Representative Miller read excerpts 
to the effect that seven out of 10 
directors of the American Communica- 
tions Association were “known Com- 
munists,” and that, “It was decided 
not to disqualify Communists” on the 
Board of War Communications com- 
mittee. To that charge Mr. Fly re- 
torted, “That’s just a plain hallucina- 
tion. Are you asking questions or just 
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making the headlines? 


“You'll find out,” quipped Represen- 
tative Miller. He continued to read: 
“Fly and Selly were like that (holding 
up two fingers). . . . We had started 
on the Communists. When we got that 
pressure, we asked where it came from 
and were told the White House.” 


“That’s totally false,” ejaculated 
Chairman Fly. 

“You’re thoroughly experienced in 
the Communist party amongst radio 
operators, aren’t you?” asked Repre- 





Rural Telephone Service 


sentative Miller. Mr. Fly said he was 
not. He branded as “not true” a state- 
ment that he had promoted himself 
as chairman of the Defense Communi- 
cations Board, and during the ensuing 
argument which touched on the tele- 
graph merger and monopolies, Mr. Fly 
asserted, “I have continually sought 
permission from Congress to have an 
international monopoly.’”’ He expressed 
the belief a monopoly was the only 
solution to international communica- 
tions. 

As to Pearl Harbor, Admiral Hoop- 
er’s statement, as read by Represen- 
tative Miller, reflected that the failure 
of the FCC to stop Japanese-language 
broadcasts in Hawaii may have had 
some bearing on the attack, but Mr. 
Fly vigorously denied it. 

Representative Miller, quoting “an- 
other high-ranking naval officer,” said 
the FCC personnel engaged in Radio 
Intelligence Division activities were not 
adequately trained, that FCC employes 
had sent a “light task force” into 
Alaskan waters and caused them to 
“encounter a superior Japanese force.” 
Mr. Fly called these assertions “com- 
pletely false.” 

“Do you know, if this committee 
were permitted to take the gag off the 
Army and Navy, we’d be able to show 
the FCC interfered in national defense 
by interjecting itself into this (military 
radio intelligence) field?” demanded 
Representative Miller. 

“That’s false,” said Mr. Fly. 

“Are you willing to join this com- 
mittee in requesting the President to 
make the files available?” continued 
tepresentative Miller. 

“That’s something for this commit- 
tee,” replied the chairman. “I’d be per- 
fectly happy to see you do it. I think 
it would be the most wholesome thing 
in the world if you can get this out of 
your head.” 

But neither the committee nor Chair- 
man Fly did anything further about it. 


“We believe that plans should be laid for the extension and improvement of rural line service. 
According to the 1940 figures, which are the latest I have been able to get, 70 farms in every 100 
in Upstate New York were equipped with electricity and only 38 in every 100 had telephones. That 


comparison is not flattering. 


I believe our service must be made more attractive, and to accomplish 


this, perhaps the two most important items are to reduce party line loadings and to convert as rapidly 


as possible from magneto to common battery or dial service. 


Also, we must find cheaper methods of 


construction so as to reduce the cost of reaching out to serve farms which are beyond existing lines. 
Long-span construction with high-strength steel wire and smaller poles have helped considerably in 
this direction. Buried wire may be another solution where soil conditions are favorable, but we need 
to develop less cumbersome machinery for installing it, and better testing equipment for maintaining it.” 
—A. L. Rumsey, chief engineer, New York Telephone Co., Albany, N. Y. 
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WHAT IS THE PERSONALITY OF 
Your (Contral Office? 


By W. C. DARROW 


Commercial and Traffic Manager 
Carolina Telephone & Telegraph Co. 
Tarboro, N. C. 


lectures delivered about the differ- 

ent phases of traffic work: Traffic 
engineering, traffic training, traffic su- 
pervision, service results, force require- 
ments, etc. There is another phase of 
traffic work that deserves careful anal- 
ysis, particularly in these times of 
stress. 


T: ERE HAVE been many talks and 


Have you ever noticed that each cen- 
tral office has a sort of personality 
or character belonging to that office 
alone? This is, of course, an obvious 
fact. Just as individuals have person- 
alities of their own, each different from 
the other, so do groups of persons liv- 
ing and working together develop group 
personalities. You can see evidences of 
this in cities and towns, and in the peo- 
ples of different nations and races. Yes, 
each central office has its particular 
personality, the composite of the per- 
sonalities of those working in the office. 

In individuals, personalities are often 
classified by some outstanding charac- 
teristic. For instance, one may be 
called a “jovial person,” a “religious 
person,” an “optimist,” or a “pessi- 
mist.” Groups of people can also be so 
designated: The Scotch are called fru- 
gal, the British, stubborn, the Irish, 
witty. 

In like manner we can designate 
many of our central offices, and as we, 
individuals, should pause once in a 
while to check our own characteristics 
and dispositions, so should we, traffic 
managers, managers, chief operators, 
supervisors and operators pause once 
in a while to check the personalities 
of our own central offices. For the 
sake of illustration, let us consider a 
few wholly imaginary offices, classify 
and examine them. 

First let us take the “cross” office; 
we could also call it “grouchy” or 
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“gloomy.” Fortunately, there are not 
many of this kind, but the few that 
exist are most depressing. When one 
first walks into this office, he feels 
an antagonistic spirit. It is a noisy 
office, and above the chatter, a shrill 
voice pipes up, “Will you stop ringing 
in my head? What do you think I am?” 

A supervisor rushes over to the local 
board, reprimands an operator so all 
can hear, ““You know better than to 
pull cords down like that.” The oper- 
ators have a tone of voice that cannot 
help but irritate the subscribers. The 
chief operator complains that her con- 
necting offices do not cooperate with 
her, that the switchboard equipment is 
not maintained properly, and _ that 
“they” won’t let her have enough op- 
erators. She is very unhappy. 

Some years ago, one of the directors 
of our company came into my office 
and, in the course of conversation, 
said, “Mr. Darrow, isn’t it true that 





WwW. C. DARROW 


if one operator is cross, this spirit 
spreads to the other operators on the 
force?” I recognized this as a veiled 
criticism and answered. “Of course, 
this is true, colonel, but the contrary 
is also true. If an operator has a bright, 
cheerful disposition, this spreads also.” 
At any rate, I checked up on the ex- 
change serving his town. 

Having a temper is normal; control- 
ling it is a virtue. 

Then there is the confused central 
office. Some observers might call this 
office a busy office, a hard-working of- 
fice, a hustling office. It is all of these 
but, sad to say, not necessarily so. 

When one enters this office, his first 
impression is great activity. He hears 
incessant clatter of cords falling back 
into their seats, and a constant chatter 
of voices. Arms are flying back and 
forth across the switchboard. Super- 
visors are darting up and down the 
board pulling down connections, and 
answering supervisory signals. 
ators are standing in the middle of the 
floor, waiting to be seated. Suddenly 
the chief operator, who is wearing a 


Oper- 


headset, rushes to a vacant position 
and begins picking up waiting line 
signals. The bad thing about this office 
is that it stays like this all day. 

We leave this office in a hurry and 
visit another office, which I shall call 
an old office. Now those in this office 
are not actually old in age. They are 
old in spirit. They are quite satisfied 
with conditions just as they are. They 
have their own way of doing things 
and do not want to be disturbed. When- 
ever a new operating practice is intro- 
duced, they do not like it. They think 
things are going along pretty well, and 
they believe in letting well enough 
alone. When one gets old he does not 
like changes and new things, he doesn’t 
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want to be disturbed, and so I call this 
office an old office. 

Closely related to the old office is 
the self-centered office. This type of 
office is usually found among the larger 
offices. It is generally an office with 
high technical efficiency, but it is cold 
and machine-like. If you are a visitor 
from another office, you soon feel an 
inferiority. You are soon made to know 
that anything different from what is 
being done in this office is wrong, or 
behind the times. It is a proud office, a 
boasting office. It stands alone. Yes, 
this office is a proud, confident office 
and it lacks definitely what the next 
office has in over-abundance. 

The friendly office. There are some 
offices in which one feels welcome im- 
mediately as he crosses the threshold. 
Oh, how I love this office. To be friend- 
ly, it also must be cheerful. That price- 
less ingredient, good cheer, is in clear 
evidence in this office. This office is 
close to the top in necessary attributes, 
but it must be watched. There are many 
dangers. Supervision is likely to be- 
come careless. Operating irregularities 
may become too frequent, and infrac- 
tions of operating practices may be 
taken too lightly. It hurts to criticize 
a friendly office. I once heard E. K. 
Hall, who was, at the time, vice pres- 
ident of the American Telephone & 
Telegraph Co., make a talk in which 
he said in effect, “Although I know it 
is not contemplated in operating in- 
structions, I like to hear operators call 
one another ‘Honey,’ and I wish it could 
be made permissible.” One can’t say 
“Honey” to another and be very angry. 

Some years ago, it was my privilege 
to visit a telephone exchange in the 
capital city of one of the South Amer- 
ican republics. Everyone I met con- 
nected with this exchange was most 
cordial, but I was not prepared for the 
reception I met when I entered the 
operating room. When the chief op- 
erator was introduced, she called all 
of her supervisors away from the board 
and solemnly introduced them to me in 
Spanish and I didn’t understand a 
word. As the supervisors left the 
switchboard, every operator turned her 
head and not only looked inquisitively 
at our party, but smiled sweetly and 
chatted with one another, probably 
about the visitors. I had never seen 
so many pretty eyes looking in my di- 
rection, but all of my good conceptions 
of proper switchboard discipline were 
rudely disturbed. In spite of all the 
lively spirit of friendly interest and 
welcome, I could not but wonder what 
was happening to the service. I know 
there were slow answers, if nothing 
else. 

Let us now consider the good office, 
the office I shall call the well-balanced 
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Best Story of the Week— 
What's Yours? 


A Bell company had written 
to several subscribers who were 
making numerous calls to Wash- 
ington, D. C., asking them to 
make as few calls as_ possible. 
A short time later, back came this 
reply from a young lady: 

“I’ve followed your excellent 
suggestion regarding Washington 
calls. No more will I hamper the 
war effort. I married the man 
and moved right down to Wash- 
ington. It’s easier on the nerves, 
the telephone and the war effort. 

“P.S. Don’t you feel like 


Cupid?” 











office, of which we have many. The 
first impression one receives upon en- 
tering this office is an air of quiet and 
cheerful confidence. Everyone appears 
to be in her right place, intent upon 
her duties. Many things are apparent 
that tell a real story. The switchboard 
positions are free from various posted 
notices that are so often found in pro- 
fusion. The plugs are clean and pol- 
ished. The operators’ postures are good, 
and their headsets properly adjusted. 
Reliefs are given in good order and the 
operating room is quiet. Operators do 
not appear fatigued when relieved from 
the switchboard, but they smile pleas- 
antly as they quietly leave the oper- 
ating room. 

The supervisors in this office remain 
close to their sections. The traffic is 
being handled smoothly, even though 
the load may be heavy. 

After visiting this office, we are re- 
luctant to leave. We feel a spirit that 
we want to share. We know those who 
work in this office are happy in their 
work. Our hearts catch a little of their 
happiness and it remains with us after 
we leave. 

Now, why have I reviewed these of- 
fices for you? The answer is probably 
obvious. I hope each of you will con- 
sider your own central office and en- 
deavor to understand its personality. 
When you do this, you will find a per- 
sonality that is a composite picture of 
all those who work in the office, colored 
and made distinctive by those who are 
the leaders: Supervisors and especially 
the chief operator. The manager has a 
large share in this personality, as does 
the instructor, and even the traffic man- 
ager if there is one. You will learn 
to appreciate those fine qualities you 
will find there and do your share to 
improve the few weak spots that may 
be uncovered. 

Now what has become of that ques- 
tion, “What Are We Doing?” Well, 


maybe we can get a little help on this 
question by visiting briefly a few of 
these offices we have classified and see 
what they are doing. 

Let us first visit that “cross” office 
and ask the chief operator to let us 
talk to one of her operators. She is 
not very gracious about it, but she calls 
Alice Brown from the board and we 
ask, “Miss Brown, what are you do- 
ing?” Miss Brown looks at us as if 
(as the darky says), we are a little 
“tetched,” and says, “I’m fighting that 
switchboard for $18 a week. That’s 
what I’m doing. And if you think it 
is easy, you ought to have to handle 
the crazy subscribers we have for a 
while.” 

That’s all we want to hear from Miss 
Brown, so we thank her and let her 
go back to earning her $18 a week. 
Surely she cannot have much happiness 
if all she is doing is working for $18 
a week. 

We go on to another central office. 
Let us visit that self-centered office 
again and ask the chief operator to let 
us interview one of her operators. The 
chief operator asks a supervisor to re- 
lieve an operator from the board, who 
is introduced to us as Julia Warren. We 
take Miss Warren aside and ask, “What 
are you doing, Miss Warren?” She 
thinks a moment in the manner of a 
lecturer and says, “Well, I have just 
been occupying position No. 5 at the 
switchboard. You will notice lamps 
light up from time to time on the face 
of the switchboard. When a light ap- 
pears in a panel served by me, I insert 
the plug of a cord I have been holding 
in readiness, into the hole, called a 
jack, associated with this light and say, 
‘Number, please?’ 

“TI am careful to use a clear tone of 
voice with the proper inflection so the 
subscriber will not be irritated and will 
give his order clearly. The subscriber, 
who is the calling party, then asks for 
a local number, let us say, ‘562.’ I 
then take the cord associated with the 
one I have already used and insert the 
plug in the 62nd jack of the 500 mul- 
tiple, and ring, not over 2 seconds. I 
am particularly careful to make a busy 
test, by touching the tip of the plug 
to the rim of the jack, so there will 
not be a double connection. 

“When the conversation is over and 
the subscriber hangs up his receiver, 
lamps on the keyshelf, associated with 
the cords, light up and I remove the 
cords from the jacks, being careful to 
grasp the plug when I disconnect and 
not jerk the cords down. 

“In the busy hour, I handle as many 
as 350 calls and this office handles more 
local calls per operator than any other 
office its size in this state.” 

(Please turn to page 30) 





















Rochester (N. Y.) Hotels Ignore 
Telephone Surcharge Ruling 

Rochester, N. Y., hotels continue to 
add service charges to guests’ bills for 
long distance calls despite a federal 
court ruling against 33 New York ho- 
tels, holding that they violated the Fed- 
eral Communications Act by adding 
such charges for interstate calls. 

The court decision was in a gov- 
ernment test case brought at the FCC’s 
request. Federal Judge Stephen W. 
Brennan, according to the Associated 
Press, directed that an injunction be 
issued against the American Telephone 
& Telegraph Co. and the New York 
Telephone Co., enjoining them from 
furnishing message toll telephone serv- 
ice to New York hotels which continue 
to add service charges. (TELEPHONY, 
September 16, page 39.) 

Ellsworth J. Braun, president of the 
Rochester Hotelmen’s Association, de- 
clared that the hotels lose an average 
of $200 a month in handling telephone 
calls for guests. In addition to the cost 
of telephone instruments, use of switch- 
board, other facilities and operators, 
the hotels often incur losses when long 
distance calls are not reported to the 
hotel operator, he said. 


Vv 


New York Company Protests 
Tax Valuation on Equipment 
Acting through its tax attorney, 
John M. Farrell, the New York Tele- 
phone Co. on September 5 protested 
before the Poughkeepsie (N.Y.) Board 
of Review, tax valuations placed on 
instruments, coin collectors and other 
fixtures of the company’s system, con- 
tending that the firm was over-assessed 
$47,788.60 in aggregate valuation. 
The New York company assessment 
protest concerned additional valuation 


of $189,883.20 placed on the city’s tax 
roll against the company for the cur- 
rent year, and an additional $204,905.40 
on the same fixtures for 1945. 

The company’s attorney contended 
that the new assessments were “illegal 
and erroneous,” and represented over- 
valuation of $23,883.20 on the assess- 
ment for the current year and $23,- 
905.40 for next year. If reductions 
were made as requested, the total val- 
uation of the company would be re- 
duced in the aggregate amount of 
$47,788.60 for the two years. 


Vv 


Tryon (Okla.) Independent 
Applies for Rate Increase 
C. C. Masheter, who, about two years 


ago, took over the Lincoln County 
Telephone Co., Tryon, Okla., a mutual 
concern, through foreclosure of a mort- 
gage he held against the property, 
appeared before the Oklahoma Cor- 
poration Commission at a_ hearing 
September 12, testifying that he would 
be compelled to close the exchange un- 
less he could secure higher rates. The 
commission took the case under advise- 
ment. 

The Lincoln County company oper- 
ated for several years at low rates 
ranging from 75 cents to $1.25 per 
month. These revenues were not suffi- 
cient to enable the stockholders to 
properly maintain the property and 
keep out of debt. Dr. Masheter testified 
that he paid about $2,700 for the prop- 
erty, assuming all indebtedness. 

Since he is not a telephone man, Dr. 
Masheter was compelled to secure an 
experienced man to operate the ex- 
change for him. The present oper- 
ator, J. C. Stubblefield, receives the 
local exchange revenues as his com- 
pensation, paying all maintenance and 
operator’s expenses. Dr. Masheter re- 


ceives the revenues from tolls. He tes- 
tified that these do not meet taxes, in- 
terest and depreciation on his invest- 
ment. 


Mr. Stubblefield testified that he 
would be satisfied with an increase of 
25 cents-per month on each class of 
service, except business, and asked 75 
cents per month increase on the latter 
classification. This would bring business 
rates up to $1.75, where the subscriber 
owns his telephone, and to $2.00 where 
company-owned facilities are installed. 

Although other telephone exchanges 
in the vicinity of Tryon get $2.50 per 
month for business telephones, the C. 
C. Masheter Telephone Co. has been 
operating at business rates of $1.00 
per month for subscriber-owned tele- 
phones, and $1.25 for company-owned 
telephones, which is the same as the 
city residence subscriber rate. 

Dr. Masheter, in his petition, stated 
that his subscribers agreed to in- 
creases of 50 cents per month on each 
class of service. 

Commission Telephone Engineer 
B. Richardson and General Auditor 
Paul Reed, after investigation, recom- 
mended increased rates. 


Vv 


Hearing Scheduled on Taxing 
Of New York Telephone Co. 
While September 12 was set by the 
Ossining (N.Y.) town board as the time 
for a hearing on the return to the 
Ossining town tax rolls of an omitted 
assessment of approximately $90,000 a 
year for New York Telephone Co. equip- 
ment in the township of Ossining, indi- 
cations were that the New York com- 
pany would not send any representa- 
tive to the hearing to protest the return. 
If no protest were made, the assess- 


(Please turn to page 22) 
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The Type IT-20 Interior Cable Terminal, a part of the 
Trans-Mount System, is especially designed for the 
termination and protection of cables and sub- 
station equipment in barracks, manufacturing plant 
units, etc., where protection is required on both the 
cable and drop sides. 


Type H-20-T Dual Gap protector units are installed as 
required. Furnished in I1, 16, 26 and 51 pair sizes. 
lIlustration shows the IT-20 with streamlined dust- 
proof terminal vault. 


Refer to your Cook catalog for complete details on 
this terminal and other Cook telephone protective 
and distributing products. Remember, Cook is the 
best line for your lines. 
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The TRANS-MOUNT SYSTEM 


The Type IT-20 is a part of the Cook 
Trans-Mount System of Protection and Dis- 
tribution. The Trans-Mount System is com- 
posed of the Type IT-20 Interior Cable 
Terminal, the Type R Sub-Station Protector, 
the Type T Main Distributing Frame, the 
Type S-20 Pole Cable Terminal, the Type 
U Utility Sub-Station Protector, the Type 
UA-20 Aerial to Underground Terminal 
and the Type TN-20 Interior Cable Ter- 
minal, all using the Type H Protector Unit. 
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ment, retroactive to last year, would be 
placed on the assessment rolls. 

Revenue from the returned $90,000 
assessment in the Township of Ossin- 
ing will amount to approximately 
$3,000 a year, based on a tax rate of 
$32.98 per thousand. 


Vv 


Independent Companies Seek 
Radio Frequencies 

Notice recently was given the Fed- 
eral Communications Commission that 
the following telephone companies de- 
sire to appear and present testimony 
relative to the need of allocating bands 
of radio frequencies for communica- 
tions service now rendered, or proposed 
to be rendered, by such companies at 
the hearing scheduled by the FCC for 
September 28: Wabash Telephone Co., 
Bloomington, Ill.; Tri-County Tele- 
phone Co., South Haven, Mich.; Union 
Telephone Co., Owosso, Mich.; Texas 
Telephone Co., Sherman, Tex., and 
Southern Continental Telephone Co., 
Cookeville, Tenn. 

These companies have indicated their 
desire to present evidence relative to 
the following services: Fixed public 
service (other than Alaska); special 
emergency, provisional and motion pic- 
ture services; relay systems (program 
and public and private communica- 
tion), and new radio services. 

Three witnesses are scheduled to 
appear on behalf of the above listed 
telephone companies: V. E. Chaney, 
Lincoln Tower, Fort Wayne 2, Ind., 
who will testify on the need of these 
telephone companies for the radio 
services stated; Rear Adm. S. C. 
Hooper, USN, retired, Washington, D. 
C., and Col. William R. Blair, U. S. 
Army, retired, Washington, D. C., who 
will also testify relative to the fre- 
quency bands required by these tele- 
phone companies and the necessity for 
the services involved, required field in- 
tensities, and relative amounts of in- 
terference and noise. 


Vv 


Two Illinois Independents Plan 
To Discontinue Certain Services 

Plans to discontinue certain little- 
used free telephone services in rural 
Winnebago County, IIl., and to estab- 
lish two direct free service lines be- 
tween Cherry Valley and New Milford 
were announced recently by the Win- 
nebago County Telephone Co., Winne- 
bago, Ill., and the New Milford Tele- 
phone Co. 

The former announced it had applied 
to the Illinois Commerce Commission 
and Office of Price Administration for 
authority to eliminate free service on 
the following calls: Rockton-Winne- 
bago, Rockton-Cherry Valley, Rockton- 
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New Milford, Rockton-Durand, Rock- 
ton-Pecatonica, Winnebago- Rockton, 
Winnebago-Cherry Valley, and Winne- 
bago-New Milford. 

The New Milford Telephone Co. pro- 
poses to eliminate the following free 
services: Cherry Valley-Rockton, 
Cherry Valley-Winnebago, Cherry Val- 
ley-Durand, Cherry Valley-Pecatonica, 
New Milford-Rockton, New Milford- 
Winnebago, New Milford-Pecatonica, 
and New Milford-Durand. 

Lon J. Jester, president of the com- 
panies, said a survey had shown only 
a very limited number of subscribers 
are interested in making calls on these 
lines. 

“While our application to the com- 
mission has been classed as a rate in- 
crease, we believe OPA will recognize 
that it is, in reality, an application to 
improve service for the benefit of most 
of the subscribers by eliminating free 
service to points far beyond the range 
of community interest and ordinary 
business and social dealings,” Mr. Jes- 
ter stated. 


Vv 


W. J. McBrearty Appointed 
To Michigan Commission 

William J. McBrearty, who had been 
serving as senior trial attorney of the 
Detroit (Mich.) Department of Street 
Railways, was appointed to the Michi- 
gan Public Service Commission, Sep- 
tember 18, succeeding Patrick H. Kane 
of Port Huron. Mr. McBrearty’s term 
ends February 15, 1947. 

In announcing the appointment, Gov- 
vernor Kelly said he had chosen Mr. 
McBrearty because he wanted a lawyer 
with extensive trial experience to con- 
duct hearings of cases arising before 
the commission. 


Vv 


New York Telephone Co. Wins 
In Accounting Case 

In the long-pending case of the New 
York Telephone Co. vs. the United 
States and Federal Communications 
Commission, the district court of the 
Southern District of New York recently 
denied the FCC’s motion for summary 
judgment in action by the New York 
company to enjoin and annul the FCC’s 
order directing it to make certain ac- 
counting changes in its books. (TELEPH- 
ONY, December 25, 1943, page 22; 
February 19, 1944, page 26.) 

The order directed the telephone 
company to reduce its surplus by 
$4,166,510.57, the excess amount of its 
payment to the American Telephone & 
Telegraph Co., its parent company, at 
the time of the purchase of plant in the 
period 1925 to 1928. 

The court found that entries made 
at the time of the transactions had 


been in accordance with the system 
prescribed by the Interstate Commerce 
Commission, which had _ jurisdiction 
over telephone companies at that time. 
In the court’s decision, it was stated 
that, “If entries were correct when 
made, as we now determine, the de- 
fendant commission, under the present 
record, cannot apply retroactively a 
new system to write down the plaintiff's 
surplus.” 


Vv 


Commission Approves Sale of 
Two Independents to Bell 

Sale of the facilities of the Eastern 
Telephone & Telegraph Co. and the 
Camden & Atlantic Telephone Co., both 
of Camden, which furnish telephone 
service in portions of Camden, Cape 
May and Gloucester Counties, N. J., to 
the New Jersey Bell Telephone Co. for 
$1,615,113 was approved September 9 
by the New Jersey Board of Public 
Utility Commissioners. 

Upon the consolidation of the prop- 
erties, New Jersey Bell will furnish 
service to present subscribers of the 
two companies at rates now in effect 
in other parts of the state. 

According to agreements. reached 
by the companies, Eastern Telephone 
& Telegraph proposed to sell its prop- 
erties for $1,509,441, and the Camden 
& Atlantic company’s price was $105,- 
672. Upon consummation of their sale, 
both companies will be dissolved. 


Vv 


Tennessee Commission Approves 
18-Year Franchise Agreement 

The 18-year franchise agreement 
between Memphis, Tenn., and Southern 
Bell Telephone & Telegraph Co., under 
which the company will pay the city a 
tax of 4 per cent of gross receipts for 
10 years and 5 per cent for eight years, 
was approved recently by the Tennessee 
Railroad Public Utilities Commission, 
meeting in Nashville. (TELEPHONY, 
September 16, page 40.) 

Assuring Memphians their telephone 
bills won’t be raised because of the tax, 
the commission stipulated the tax shall 
not be added to operation expenses but 
shall be paid out of the company’s sur- 
plus fund. 


Vv 


Surveys Ordered to Aid Decision 
In California Franchise Case 

The 25-year-old argument between 
Long Beach, Calif., and the Associated 
Telephone Co., Santa Monica, of 
whether the company should have a 
franchise, was in the open again Sep- 
tember 6 when the Bureau of Fran- 
chises and Public Utilities ordered a 
complete check of the company’s busi- 
ness since 1919, when the city last re- 
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chise. 

J. R. McHenry, the bureau’s engi- 
neer, was ordered to check every trans- 
action of the city with the company 
during the 25-year period and make a 
survey to learn the revenues and as- 
sets of the company, and the number 
of miles of wire and conduits in the 
city, to determine a reasonable sum 
the city could expect the company to 
pay for its activities. 

The Associated company has long 
maintained it does not need a city 
franchise because it has a state fran- 
chise. City officials, however, say the 
company’s predecessor, the Pacific Tele- 
phone & Telegraph Co., regularly paid 
for a franchise and admitted its obli- 
gation. 


Los Angeles County now has a suit 


against the Associated company on sim- | 


ilar grounds pending before the Cal- 
ifornia Supreme Court which may de- 
cide the legality of the Long Beach 
claim. 


Vv 


Request Sale Permission 
The Northwestern Indiana Telephone 
Co., Inc., Hebron, Ind., and Charles and 


Gertrude Summers have jointly peti- | 


tioned the Indiana Public Service Com- 
mission to buy and sell respectively the 
Demotte & Roselawn (Ind.) Telephone 
Co. The case was heard in Indianapolis 


recently with Commissioner Abbett in | 


charge. 
Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


September 9: Granted special per- 
mission to The Bell Telephone Co. of 
Pennsylvania and the Keystone Tele- 
phone Co. of Philadelphia to amend 
tariffs applicable to message toll tele- 
phone service, effective on not less than 
one day’s notice; to discontinue the 
listing of Keystone Telephone Co. of 
Philadelphia, and to revoke and cancel 
its concurrence issued in favor of the 
former company, effective on not less 
than one day’s notice. 

September 12: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Atlanta, Ga., and New Orleans, 
La. Estimated cost, $1,275,000. 

September 12: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Chattanooga and Memphis, 
Tenn., and other points. Estimated 
cost, $405,000. 


September 12: Granted authority to 


New York Telephone Co. for public | 
coastal harbor stations WBA and WBB | 


to add remote control operating au- 
thority. 


September 12: Granted authority to 
American Telephone & Telegraph Co. 


(Please turn to page 36) 
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stunt to keep squirrels from at- 

tacking lead cables near poles. 
One-half inch galvanized wire screen, 
cut into sections, nine feet long and 
nine inches wide, folded along its 
width, is hung over the strand and 
cable, held in place with lashing wire. 
A metal triangle, 19 inches high, fas- 
tened at both ends of the wire, prevents 
squirrels from jumping over the pro- 
tected section of the cable. In some 
sections of the country squirrels cause 
considerable cable trouble by gnawing 
holes in the lead sheath. 


RR stone to we heard of a new 


* * * 


The following officers of the Plant 
Engineering Agency, Signal Corps, in 
Philadelphia, Pa., have been promoted 
from captain to major, J. A. Cotner, 
formerly with the AT&T, Long Lines 
Department in Ohio, and M. H. Morris, 
formerly with the New Jersey Bell 
Telephone Co. Major Morris is the 
author of the series of articles on cable 
protection which have appeared in TE- 
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It has been said that regretting about 
yesterday and fretting about tomorrow 
will not get us anywhere today. 


* * * 


The things telephone men are doing 
today to help win the war will have 
great bearing on our civilian communi- 
cations of tomorrow. 


Some small boys celebrating the 
Fourth of July prematurely, dropped 
some firecrackers from a concrete bridge 
over the Blue River east of Kansas 
City, Mo., onto a pile of driftwood 
caught on a pier of the bridge. A big 
fire resulted but no one worried for the 
bridge was constructed of concrete. 
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What they did not realize was that the 
cable which connects Independence 
(Mo.) and Kansas City was suspended 
alongside the bridge and that this 
was burned promptly, consequently 
causing interrupted service. This 
proves conclusively that conduits to 
carry cables should be placed within 
the bridge structure at the time of 
construction. If this cannot be done, 
cables should be encased in cement- 
asbestos conduits attached to the side 
of the structure so service interruptions 
of this nature can be prevented. 


oF + 


According to the Chesapeake & Po- 
tomac Transmitter, the best sugges- 
tions from a number of people inter- 
ested in improving drop wire painting 


machines were combined under the 
supervision of Carl Portofee, wire 
chief, resulting in a machine which 


does a much better job. The operation 
of this new model is quite simple. The 
painting machine is place on the drop 
wire at the pole and is moved along 
the wire from the pole to the house 
by means of a light rope or bamboo 
pole. No paint is applied during this 
operation. 

To start the painting operation, 
a pull on a cord trips a trigger, caus- 
ing a painting roller to come in con- 
tact with the wire. Paint is applied 
as the machine is pulled back toward 
the pole. Brushes remove excess paint 
from the wire and “baffles” prevent 
spilling. The old type painting machine 
presented certain disadvantages in sec- 
tions where telephone service is fur- 
nished from poles located in alleys 
which are in areas where a large 
number of trees, bushes, gardens and 
garages adorn the back yards. 


* * * 


According to the Bell Laboratory 
Record for July, 1944, of the many 









millions of telephone poles in_ the 
United States, all but about one mil- 
lion have been treated with toxic 
compound for protection against at- 
tack by wood-destroying fungi and 
insects. The one million are the sur- 
viving untreated chestnut and northern 
white cedar poles which are relatively 
resistant against attack. At the time 
they were placed, it was the general 
practice to set poles sufficiently over- 
size to provide a safe margin of 
strength during their service life. It 
was customary to replace them with 
new ones when deterioration at, and 
just below, the ground level had so re- 
duced their size that they were no 
longer strong enough to sustain wire 
and storm loads. 

About eight years ago, interest in 
providing means of prolonging the life 
of service of untreated cedar and 
chestnut poles was revived. Bell Lab- 
oratories, therefore, laid out a pro- 
gram to develop a low cost but effec- 
tive preservative treatment’ which 
could be applied to the vulnerable sec- 
tion of the poles, that is, from a few 
inches above to some 12 to 15 inches 
below the ground line. 

There are two general classes of 
preservatives that might be used for 
ground line treatment: Oily materials 
such as creosote, and water solutions 
of toxic salts, for example, zine chlo- 
ride and sodium fluoride. Sodium fluo- 
ride appears to be particularly good 
for penetrating the heartwood of cedar 
and chestnut timbers, but it is not 
permanent. On the other hand, creosote 
or a combination of creosote and coal 
tar, although not as penetrating as the 
water soluble salt, is about as lasting 
as any known preservative. The char- 
acteristics of the two types of ma- 
terials suggest that they be used at 
the same time. 

This ground line treatment has been 
adopted by several operating com- 
panies. One company in Canada has 
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already treated about 258,000 out of 
some 450,000 northern white cedar 
poles. 

Accumulated evidence from experi- 
mental and operational treatments in- 
dicates that the sodium fluoride and 
creosote treatment effectively reduces 
the rate of deterioration of poles in 
line and that their service life, as far 
as ground line condition is concerned, 
will be increased by about six years. 


A workman was digging an anchor 
hole when his digging bar bounced off 
a rock, striking him on the right side 
of the nose and inflicting a rather bad 
cut. This, we believe, comes under the 
heading of freak accidents, but it 
should teach us that anything can 
happen and we should always be care- 
ful. 


Frequently, the question of quality 
versus quantity creates differences of 
opinion in an organization. This, if 
not controlled, may in time cause se- 
rious dissension among the workers. 
While this condition applies primarily 
to manufacturing concerns, it should 
also be carefully considered by all op- 
erating telephone companies. We have 
seen one trouble-shooter clear 10 cases 
of trouble a day, while another would 
clear three times that many. The one 
who cleared 10 made sure that he cor- 
rected conditions which might cause 
future trouble, while the man who 
cleared 30 did not have time to do any- 
thing except clear the condition actually 
causing the immediate trouble and get 
an O.K. from the wire chief. The fast 
worker had many repeats within a short 
period of time while the slow, but sure, 
individual made his repairs permanent. 
There is every probability that these 
two troubleshooters were not the best 
of friends. 


Production minded individuals in 


their enthusiasm to meet or exceed 


schedules often overlook quality. This 
may later result in an excessive num- 
ber of service failures. On the other 
hand, persons who are overzealous to 
perform quality work occasionally 
might unnecessarily reduce production. 
The problem in this connection is to 
find the proper balance between quan- 
tity and quality. This will require se- 
rious thought and careful action. 
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Telephone Service Resumes 

Public telephone service between 
Britain and all parts of Ireland, dis- 
continued last April “to prevent leak- 
age of vital information,” was resumed 
September 6. 
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THE DIVERTER POLE 
MOTOR- 
GENERATOR 


For Automatic Parallel Operation 


For Highest Efficiency in Charging 
Telephone Exchange Batteries 







OR highest efficiency 
in floating charge of Tele- 
phone Exchange Batteries, 
the ideal installation is two 
or more Diverter Pole Motor 
Generators operating in 
parallel with completely 
automatic control. 


. 2 ’ 2—100 Ampere, 24 Cell Diverter Pole Chargers with 
With this installation, not Automatic paralleling controls, semi-portable. 


only is efficiency maintained 
at a maximum but the safety factor is positively insured. Wear on the charging 
equipment is reduced and all manual attention of the charging is eliminated. 


The inherent characteristics of the Diverter Pole Generator permit economies 
in power consumption by using only one generator at light loads. During busy 
hours the second generator starts automatically sharing the load with the first, 
and shuts down automatically when the load falls off again. 


The Diverter Pole Motor-Generator is specially designed to carry all exchange 
load and at the same time provide an ideal floating charge for the battery. 


Other inherent Diverter Pole characteristics that combine to insure increased 
battery life and efficiency are: electrically and mechanically quiet operation— 
protection from damaging overloads—freedom from “running away" or reversal 
of polarity—reduced operating and maintenance 
cost—no manual attention of the charging. 


The Diverter Pole Generator, generous in design 
is carefully constructed, adjusted to precision 
limits and each unit is exhaustively tested before 
shipment. An investment in Electric Products 
Diverter Pole Motor-Generators is sure to return 
real dividends. 





Write for Bulletin No. 96 
DIVERTER POLE CONSTRUCTION 


The &lectric Products Co. 


1739 CLARKSTONE ROAD - CLEVELAND 12, OHIO 











PLAN ANNUAL 


LANS FOR the annual meeting of 
p:.. Independent Pioneer Telephone 

Association at 2 p.m., October 10, 
Stevens Hotel, Chicago, have been com- 
pleted by the officers and directors of 
the association. The Pioneer meeting 
will be held in conjunction with the 
annual convention of the United States 
Independent Telephone Association 
which will be held October 10, 11 and 
12. 

A good attendance of Independent 
men and women at the Pioneers’ annual 
meeting is expected, and the officers 
have endeavored to arrange a program 
which will be of interest and pleasing 
to all members. 

The principal feature on the Pioneer 
entertainment program will be an 
address by Countess Maria Pulaski. 
Countess Pulaski is of noble Polish line- 
age and fled her native land to the 
safety of England just before the Nazi 
invasion of Poland. As a British spy, 
she risked her life by returning to 
Warsaw. Then she mingled with Nazi 
officers and exposed a plot to cripple 
Allied shipping. Countess Pulaski is in 
America now in the interests of her 
native land, and is bringing to Amer- 
ican audiences her dramatic story. 

Also on the program will be the 
Four Harmonizers. Some years ago, 
considerable fun was occasioned by the 
formation of a club of men, called the 
Society for the Promulgation and En- 
couragement of Barber Shop Quartette 
Singing in America. A great deal of 
publicity was accorded the organiza- 
tion, and the following year, at their 
first convention, dozens of barber shop 
quartettes appeared in a national con- 
test. Each year a new 
crowned national champion. 


group is 


Last year, in competition with 80 
quartettes, a group of Chicagoans, who 
call themselves “The Four Harmoniz- 
ers,” were selected as “tops.” These 
four men, all Chicago business men, 
have since been in great demand at 
private and public functions. 

Their dulcet harmonies are packed 
with nostalgia for the good old days 
when any convivial gathering included 
a try at such standard harmonies as 


“Roll Dem Bones,” “The Bowery,” 
“Honey” and other such well-loved 
melodies. 


Vincent Gottschalk, well-known, pop- 
ular toastmaster and trick artist, will 
serve as master of ceremonies for 
the Pioneer entertainment. His tricks, 


26 


INDEPENDENT PIONEERS 


MEETING 


a trained voice and polished speech and 
an audience appeal that is unusual, 
makes Vincent Gottschalk and his work 
one of the outstanding attractions in 
the American entertainment business 
today. 

For the last 24 years, the Pioneers’ 
meeting has been a feature of the 
USITA convention during which the 
national association allots time on its 
program for the Pioneer session. Prior 
to the war, the outstanding social 
functions at USITA conventions were 
the banquets and entertainment held 
under the auspices of the Pioneer as- 
sociation. These banquets were discon- 
tinued in 1942 because of wartime re- 
strictions. 


Aside from the featured address and 
entertainment, the usual annual busi- 
ness session of the Pioneer association 
will be held on October 10. The by- 
laws adopted July 1, 1944, provide for 
a board of nine directors to be elected 
at this meeting. Following their elee- 
tion, the new directors will meet to 
elect officers and make plans for the 
ensuing year. Arrangements have 
been made to have the Pioneer meeting 
held at the beginning of the first after- 
noon session of the USITA convention 
this year, instead of during the latter 
part of an afternoon session which has 
always resulted in a small attendance 
and lack of interest because of the late 
hour of the meeting. 

All Independent Pioneers are urged 
to be present at this year’s meeting and 
are being asked to register at the Pio- 
neer desk immediately upon arrival at 
the Stevens Hotel. 

Present officers and directors of the 
Pioneer association are as follows: 


Officers: President, G. B. Foscue, 





THE FOUR HARMONIZERS 
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COUNTESS MARIA PULASKI 


first vice president, Gustav 
Hirsch, Columbus, Ohio; vice 
president, J. H. Agee, Lincoln, Neb.; 
third vice president, G. W. Rodormer, 
Chicago; secretary-treasurer, J. K. 
Johnston, Indianapolis, Ind., and as- 
sistant secretary, Julia Harmon, In- 
dianapolis, Ind. 


Chicago; 
second 





VINCENT GOTTSCHALK 


Board of Directors: E. C. Blomeyer, 
Chicago; B. C. Burden, Lincoln, Neb.; 
Oscar Burton, Tyler, Tex.; Mr. Fos- 
cue; Mr. Johnston; Kelley McNish, 
Bristol, Tenn.; R. C. Reno, Chicago; 
R. W. Siemund, Chicago, and R. W. 
Smith, Chicago. 
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Telephones “Dead;" Detectives 
Have New Problem 

The Somerville (Mass.) detective 
force had a new case on its hands on 
September 2—that of discovering who 
smirched the fair name of the city 
over the teletype system. 
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It started about 7:30 p.m. when the 
telephone system in portions of the 
city failed. The police department, 
finding itself without telephone com- 
munication, sent a teletype message to 
police departments in neighboring com- 
munities which read: “Our telephones 
are dead. Are yours? If not, notify 
the telephone company of our trouble.” 

A few minutes later, back came an 
answer via the teletype to Somerville 
which read: “You are a dead city any- 
way.” 

Telephone service was restored at 
8:10 p.m. Officials of the New Eng- 
land Telephone & Telegraph Co. said 
the trouble was caused by the burning 


THE 
SECRET 
1S 
OUT! 


Question— 


Why is the TELEPHONE 
REPAIR CO., Inc., the 
largest plant of its 
kind in the world? 


Answer— 
* Quality Workmanship 
* Good Service 


* Moderate Prices 






out of a relay on the dial system. They 
said that about a third of the Somer- 
ville subscribers was affected. 
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Columbus (Ohio) Council 
May Tax Ohio Bell 

Possibility that the Ohio Bell Tele- 
phony Co. may be requested to pay the 
city of Columbus an annual tax 
license, based on the number of poles 
and miles of wire within the city limits, 
was indicated at a special meeting Sep- 
tember 14 of the Columbus City Coun- 
cil. 

The council instructed Robert N. 
Tucker, light plant superintendent, to 


or 


ACE-IN-THE-HOLE 
is SERVICE! 


While we are furnishing special 
jobs for the Army and Navy and 
added equipment to companies 
serving military establishments . . . 
we have been able to render good 
service in most instances to our 
customers who have depended on 
us. We are now tooling-up to give 
immediate service after the war. 


Our work is unexcelled — Our prices are moderate 
We would like to discuss your problems with you 


TELEPHONE REPAIR 
MO) a od MO AND 


‘Yince 1926’ 


Chicago 26, 


Rogers 





Park Station, 


Illinois 





gather data on the number of poles 
and amount of wire used by the com- 
pany so that the necessary licensing 
legislation could be prepared by the 
law department. It was indicated the 
city will seek at least $100,000 a year, 
either as tax or license. 

Council President Joseph R. Jones 
was of the opinion that a license fee or 
tax on poles would produce only about 
$50,000. 
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J. T. Detchon Assumes Control 
Of Two Indiana Independents 

On August 28, the J. T. Detchon in- 
terests assumed control of 10 telephone 
exchanges formerly operated by Wa- 
bash Valley Telephone Co. and Western 
Telephone & Telegraph Co., Williams- 
port, Ind., upon the expiration of the 
year’s redemption period. 

New corporations to operate the com- 
panies taken over are the State Line 
Telephone Corp. for the Wabash Valley 
company, and Indiana Western Tele- 
phone Corp. for the Western company. 
Officers of the new corporation are: 
President, H. H. Gardiner, Wingate; 
secretary and treasurer, J. T. Detchon, 
New Richmond, and district superin- 
tendent, W. B. Crays, Attica. 

Mr. Detchon operates telephone prop- 
erties in Indiana and Illinois, having 
two divisional offices, one at Attica, the 
other at Greenfield. Blanche J. Oakley 
is auditor for the Attica office, and 
F. W. Young is general auditor for all 
properties consisting of 35 exchanges 
in the Attica division and 23 exchanges 
in the Greenfield division, with about 
17,000 stations. 
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Marine Field Signal Battalion 
Stresses Versatility in Training 

At Camp Pendleton, Oceanside, Calif., 
a Marine base, Field Signal Battalion 
classes of communications personnel 
graduate an average of 275 Marines 
from the Signal combat school and 90 
from the message center school every 
240 hour course, according to a recent 
Marine Corps press release. 

Signal communications are the back- 
bone of successful military command. 
In the Marine Corps infantry regiment, 
in field maneuvers or during battle, the 
installation, operation and maintenance 
of communications facilities is per- 
formed by highly-skilled technicians. 
These specialists of the enlisted troops 
are called communications personnel, 
or recently more familiarly known as 
“Communi-Marines.” Each headquar- 
ters has a platoon of these technicians 
keeping the “life-lines” of the Marine 
assault echelons successfully operating. 

The job of the Field Signal Battalion 
Training Command is to produce qual- 
ified men who can adapt themselves 
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almost immediately to the ever-chang- 
ing needs of communications in combat. 
The purpose of the school is to train 
Marine recruits for duty as efficient 
combat “Communi-Marines.” 


Heretofore, the “Communi-Marine” 
upon entering the field, has been class- 
room conscious. Conversely, the main 
idea of the Field Signal Battalion is 
to initiate the man out-of-doors, in the 
brush, on the beaches or, as Marines 
say, “in the boondocks,” where the in- 
dividual will become more highly con- 
scious of the obstacles and problems he 
will meet in the face of combat. There 
is no substitute for actual experience 
of training in the field. 


Versatility is the keynote of com- 
munications today. In the past, these 
specialists have been trained in a single 
phase only. When they were changed 
from one combat unit to another, they 
were not flexible enough to cope with 
the new job assigned them. For in- 
stance, a wireman was qualified as 
either a switchboard operator, lineman 
or trouble-shooter. A graduate of the 
Field Signal Battalion will be proficient 
in all branches of wire communications. 


Communications is divided into three 


categories: Wire or telephone, radio 
and message center. A Marine is, ba- 
sically, either radio or wire. All stu- 


dents are indoctrinated with the pro- 
cedure of operating a message center. 
So either wiremen or radiomen are 
potential message center personnel. 


A fourth branch of communications, 
the “silent partner,” is supply and 
maintenance. It is their responsibility 
to see that the maximum of communi- 
cations gear is operative at all times. 
Unheralded, unspectacular is_ their 
chore of keeping signal equipment 
“ship-shape.” 

In the Field Signal Battalion School, 
stress is constantly placed on the abil- 
ity of the radio operator to transmit 
and receive coded messages under the 
difficulties that arise in the combat field. 
The immediate object in all instances is 
to make him capable of handling in- 
telligently all transmissions via the 
radio, 

Adjunct to these facilities is the mes- 
sage center personnel, who are famil- 
iarized with the modus operandi of all 
means of transmissions. The message 
center is the heart of the command 
post. The communicators of this 
agency not only are instructed in the 
intricacies of codes and ciphers but 
must be instilled with the will to act 
as intelligent and reliable messengers, 
where courage and endurance will play 
a major part during combat. 

Realizing the necessity for supple- 
mentary means of communications 
when other agencies are taxed, the 


training program has inaugurated a 
visual school, as the eccentric demands 
of amphibious landings render visual 
means indispendable at times. All 
hands are made adept in the art of 
semaphore. Radiomen master the blink- 
er code. 

In preparing the training program, 
the obligation of making signalmen of 
diversified qualifications was the ulti- 
mate goal. The finished product be- 
comes a technician who can be trusted 
to operate as a competent field commu- 
nicator in a combat unit. 
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New York Company Prepares 
For V-Day Traffic Surge 

The Rochester (N. Y.) Telephone 
Corp. on September 9 stood ready to 
handle an upsurge in calls expected to 
develop when victory over Germany is 
announced. 

John P. Boylan, president, said all 
operators will be on duty within a few 
minutes after the V-day announce- 
ment. 

As soon as the Rochester company 
receives the news, its trucks will sys- 
tematically pick up telephone operators 
at their homes, Mr. Boylan explained. 

An increase in calls is anticipated for 
about three or four hours after the 
V-day flash. Telephone traffic was 
heavy for more than two hours after 
the 1918 armistice was announced. 
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Jasper Blackburn, Telephone 
Utility Manufacturer, Dies 

Jasper Blackburn, president, Jas- 
per Blackburn Products Corp., St. 
Louis, Mo., and vice president of the 
Everstick Anchor Co., Fairfield, Iowa, 
died suddenly at his home in Webster 
Groves, Mo., on August 31, the 75th 
anniversary of his birthday. 

Mr. Blackburn was born at Hunne- 
well, Mo., and for 40 years was en- 
gaged in the manufacture of telephone 
and electric utility items. In 1906 he 
organized the Everstick Anchor Co., 
remaining president until 1932, volun- 
tarily relinquishing that office upon the 
formation of Jasper Blackburn Prod- 
ucts Corp. He remained president of 
the latter corporation until his death. 

He is survived by his widow, two 
daughters and three grandchildren. 


Vv 


To Hold November Convention 

W. D. Wilkinson, secretary-treasurer 
of the South Carolina Independent 
Telephone Association, recently an- 
nounced that the association’s conven- 
tion will be held at the Claremont 
Hotel, Sumter, S. C., on November 16 
and 17. 
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Editorial Criticizes New Tax 
Against Southern Bell 

The plan of assessing a gross re- 
ceipts tax against the Southern Bell 
Telephone & Telegraph Co. by the city 
of Memphis (Tenn.) has drawn criti- 
cism f.om the Chattanooga Times as 
follows: 


“FE. T. Tobey, city comptroller of 
Memphis, has written a letter to Mayor 
Ed Bass outlining the Crump plan of 
taxing utilities in Memphis. There 
may be one or two points which were 
not touched upon in Mr. Tobey’s letter. 
He tells about the contract made with 
the Southern Bell Telephond & Tele- 
graph Co. under which the city receives 
4 per cent of the gross receipts of the 
company for the first 10 years and 5 
per cent for the remaining eight years. 
This is in addition to the other taxes 
placed on the telephone company. 

“This gross receipts tax is a form 
of hidden taxes; an unwise system of 
taxation whose evils have been recog- 
nized for decades. 

“But what is more to the point is 
that while the telephone company was 
forced into the action, it is the people 
of Memphis who will have to pay the 
freight in increased telephone bills. 
Utilities have no revenues except those 
they secure in selling their services to 
the people. 

“Under Tennessee state law, the 
State Railroad & Public Utilities Com- 
mission is required to grant to utilities, 
and this includes the telephone com- 
pany in Memphis, a schedule of rates 
high enough to return a reasonable 
profit. 

“Memphis is also digging into the 
revenues from the city-owned light and 
power, gas and water utilities. These, 
too, will largely be hidden taxes, and, 
if pursued further, will eventually be 
reflected in increased costs to the peo- 
ple for lights, gas and water. 

“Mr. Tobey, in his letter, said to 
Mayor Bass: ‘Successful completion of 
this program will not only relieve the 
present burden on real estate, but will 
place our city in a position of being 
able to face postwar conditions with a 
feeling of security.’ 

“This ‘feeling of security’ which this 
program will give to the poor people 
of Memphis who may face loss of jobs 
and mounting utility bills in the post- 
war era is certainly negligible.” 
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Nebraska Manager Advises 
Against Regulation and Allocation 

D. E. McGregor, manager, Nebraska 
Central Telephone Co., Gibbon, who 
has followed the policy of fronting for 
the farmers in their various move- 
ments for the improvement of agricul- 
tural conditions, addressed a gathering 
of pump irrigators at Kearney (Neb.) 
recently in opposition to a proposal for 
state regulation and allocations 

Mr. McGregor advised the pump op- 
erators to resist any regulation until 
the underground water level reaches 
an alarming low, and allocation of 
supplies is made necessary. 
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That Vitally Needed 
UTILITY BODY | 


If You Have a New or Good Used 
Chassis “AMERICAN” Can Supply a 
Limited Number of:... 


® Line Construction Bodies (Models DPL and DT) 
Service and Meter Bodies (Model 4460) 
Street Light Patrol Bodies (Model 4671) 


Telephone Rural Installation and Maintenance Bodies 


(Model 4551) 
® Revolving Aerial Ladders (Model 4644) 
® General Utility Compartments (Model 4804) 


Appreciating the real need by many 
Utilities for additional Utility Bodies 
and equipment to keep up with the 
extra demands on the maintenance and 
construction crews American has been 
able to set up a limited schedule to take 
care of these requirements. 











However, as the majority of our pro- 
duction is still for the United States 
Armed Forces, and our civilian schedule 
is limited we advise early action — 
Write, Wire or Phone (GA 3160) 


for details. 


PUBLIC UTILITIES EQUIPMENT FOR MOTOR VEHICLES 














Starting in the October 7 Issue 
* 


SMALL EXCHANGE 
STEUGGLE FOR 
SURVIVAL 


* 


By NORMAN M. SHENK 
Peninsular Telephone Company, Tampa, Florida 


% In continuation of TELEPHONY’S editorial effort to 
emphasize the seriousness of the weakened condition of many of the 
small telephone companies, we have arranged for Norman M. Shenk to 
prepare several articles setting forth the many problems facing those 
companies, with suggested solutions to the problems. 


% Mr. Shenk will discuss management, commercial and 
plant problems and will address his comments directly to the owners and 
managers of small telephone properties. He has had wide experience in 
dealing with small exchange operations, and his suggestions and recom- 
mendations will be of benefit to owners and managers of small exchanges. 


% Mr. Shenk believes the management of small companies 
can and should take definite steps to improve their operating status and 
he discusses in detail some of the things that can be done to bring this 
about. 


% Certainly small company executives cannot afford to miss 
Mr. Shenk’s articles, and for their convenience, there is a subscription 
coupon below which can be used in getting their names on the subscription 
list by October 7. 


TELEPHONY 
608 So. Dearborn St. 
Chicago 5, Ill. 


Please enter yearly subscriptions for the following individuals 
to begin with the October 7, 1944 issue at $3.00 per subscription: 


NAME ADDRESS 

NAME ADDRESS 

NAME ADDRESS 
SIGNED 
COMPANY 


FILL IN 
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AND MAIL TO TELEPHONY TODAY. 





Personality of 
Central Offices 


(Continued from page 17) 





We compliment Miss Warren and 
thank her for the interview. 

This was a much better interview. 
Miss Warren was interested in her 
work and took pride in doing it well. 
She was a good operator. There was 
something lacking, however, that we 
may be able to find in this next office. 

Let us go back to that well-balanced 
office, where everything seemed so right 
and cheerful. We ask the same favor 
of the chief operator, who selects an 
operator and introduces her to us as 
Pattie Arnold. Miss Pattie’s eyes are 
shining and she seems so alive and 
wholesome that it gives us a real lift 
just to be in her presence. “Miss Pat- 
tie,” we say, “tell us, ‘what are you 
doing?’ ” 

She does not answer the question 
right away. She pauses, and we see 
a far-away expression in her eyes for 
a moment. She raises her eyes to ours 
and with a sound of awe in her voice 
she replies, “Oh, I’m doing so many 
things I can hardly begin to tell you 
the half of them. 

“I am bringing the people of this 
country close together in spirit and in 
fact. I am sending aid to the sick and 
injured, and food to the hungry. I am 
bringing hope to the discouraged, and 
relief to the distressed. I am bringing 
joy to the hearts of mothers and sweet- 
hearts. I am bringing a touch of home 
to those far away. I am training 
soldiers to fight for the freedom of our 
nation. I am making guns and ammu- 
nition. I am building ships of the sea 
and of the air. I am sending our sol- 
diers to the corners of the world to 
meet the enemy. I am winning the 
war!” 

She can say no more; tears come to 
her eyes, but through the tears is a 
shining light of a vision, a glorious 
vision. She has removed the veil that 
covers the face of her switchboard. 

No wonder we feel a great spirit in 
this office. No wonder we are reluctant 
to leave! We have found a central of- 
fice force that knows what it is doing. 
Call it vision if you will, but it is real, 
just as real, as any answer we received. 

Too many of us go through this world 
making money or doing a job. Our 
contribution to the progress of this 
world is not little; it is big, and hap- 
piness comes to him who can see beyond 
his daily efforts. 

And so, my telephone friends, let 
each of us ask the question, “What am 
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I doing?” and search our minds and 
our hearts for an answer. We shall 
find in that answer a source of com- 
fort, encouragement, and inspiration 
that will make our telephone work to 
us a good and joyous vocation. 

[EpDITOR’S NOTE: This address was 
presented before the traffic conference 
of the recent convention of the Illinois 
Telephone Association.] 


Vv 


Eastern Hurricane Causes 
Great Damage in New York Area 

The recent storm put about 60,000 
telephones out of service in the New 
York Telephone Co.’s territory. In the 
Bronx-Westchester area about 10,000 
and in Long Island about 50,000 were 
in trouble. The Upstate area suffered 
little damage. The New York company 
estimates that there were about 1,500 
cases of cable trouble caused by heavy 
rain and falling trees. A large amount 
of the trouble was caused by trees fall- 
ing on drop wire. 

The entire personnel of the company 
was alerted early on September 14, and 
crews of men assembled at strategic 
points. Sufficient wire and cable were 
made available for making repairs, and 
a continuous supply of equipment was 
assured by the shipment to that area, 
in carload lots before the storm struck, 
of material from the Western Electric 
factory at Point Breeze, Md. 

About 500 men—cable splicers, help- 
ers, linemen and repairmen from un- 
affected areas (Upstate and Manhat- 
tan)—were sent in fully equipped cars 
and trucks to the storm areas to ex- 
pedite repairs. The Ohio Bell Telephone 
Co. also answered a call for assistance 
by sending 27 trucks and their crews 
to the devastated areas. 

Cleveland sent 11 men in 10 trucks 
on September 15. Early on September 
16 Akron sent five trucks and six 
men; Toledo sent six trucks and six 
men, and Columbus sent six trucks 
and six men 

The volume of local and long dis- 
tance calls, which had been normal 
during the day, began to increase in 
the early afternoon and continued to 
be well above normal throughout the 
evening hours. 

An extra force of operators was pro- 
vided at most exchanges in anticipa- 
tion of heavy traffic, and many opera- 
tors not assigned to duty, realizing the 
load would be heavy, voluntarily re- 
ported for work. 

A record of 11,500,000 local calls was 
made, which is more than 25 per cent 
above normal. The largest number of 
long distance calls ever placed in a day 
was filed and was relatively well han- 
dled. There were altogether about 137- 
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000 such calls, the number during the 
evening hours being 30 per cent above 
normal. To help handle the load in 
the principal long distance office in 
New York City, an extra force of about 
300 operators was on hand. Few long 
distance circuits were lost during the 
storm, only about 2 per cent being af- 
fected. The principal routes on which 
trouble appeared were to Cape Cod and 
the Berkshires. Service was slow to 
Atlantic City due largely to the vol- 
ume of calls placed. Calls to suburban 
points in Long Island, Westchester and 
New Jersey were about 75 per cent 
above normal, resulting in some delay. 

The long distance traffic appeared 
to be 40 per cent above normal, and 
if the increase continued throughout 
the day, it would easily result in a 
day’s record being broken, with a total 
of about 150,000, Every switchboard 
position was filled and, while the service 
was slow, every effort was made to 
minimize delays. 

Another record was broken in the 
number of calls to WEather 6-1212, 
which received 155,000 calls during the 
day. The highest number of calls to 
this bureau, prior to September 14, was 
120,640, made on February 15, 1943, 
when the temperature dropped to 8 
below zero. 
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A. ©. Andrews Named 
Lincoln T&T Engineer 

A. O. Andrews recently was named 
equipment and traffic engineer for The 
Lincoln (Neb.) Telephone & Telegraph 
Co., according to an announcement by 
C. C. Donley, general traffic superin- 
tendent. In this position, Mr. Andrews 
will supervise the traffic phases of toll 
line engineering, manual equipment en- 
gineering and operating methods. 

Mr. Andrews’ wide experience in the 
plant and traffic departments of the 
company makes him especially well 
qualified to fill this position. For the 
past eight years he has acted as equip- 
ment engineer, and celebrates his 27th 
anniversary with the Lincoln company 
this month. He is a member of the 
Independent Pioneer Telephone Asso- 
ciation. 
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Former Lineman Dies 
In England 

Cpl. Grady E. Reed, 31, former line- 
man for the Fair Hall Telephone Co., 
Kenton, Tenn., died in England on 
August 3. He was in the Army for 
two years and had been overseas for 
three months. 

He is survived by his parents; two 
brothers, Pvt. Alvin Reed who is sta- 
tioned at Blytheville, Ark., and J. C. 
Reed who was recently inducted into 
the armed forces, and two sisters. 
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SOUND 
RECORDING 


By RAY BLAIN 





PART X. The ninth article in 
this series was published in the 
August 12 issue, page 28. 











Memovox, Inc., Beverly Hills, Calif. 
— This company manufactures vari- 
ous types of recorders and reproducers, 
however, only model AABVA will be 
described here. This machine is mounted 
in an attractive cabinet with two 
drawers, and is equipped with one 
power control unit, one signal input 
pre-amplifier, two recorder-reproduce1 
units and two voice control units. 

In operation, the low impedance in- 
coming signal line (50-250-500 ohm) 
is connected to the input terminals of 
the pre-amplifier unit, which is located 
in the base of the cabinet. The output 
of the pre-amplifier is connected to the 
recorder and voice control amplifiers in 
the upper and lower drawer units. A 
gain control on the pre-amplifier chassis 
provides a means for the preliminary 
adjustment of the incoming signal 
level. 

Signals entering the recording ampli- 
fier receive their final adjustment for 
the amount of amplification required 
by the operation of an input level con- 
trol on the amplifier panel. The amount 
of amplification required is indicated 
by a volume-indicating meter, marked 
with a minimum-maximum scale. The 
output of the recording amplifier is 
connected to the recording head. The 
recording head traverses the surface of 
the record from a point near center 
toward the outer edge, and is equipped 
with a recording stylus which embosses 
the groove in the disc. 

When the recorder is set for voice 
control, the incoming signal operates 
a relay which energizes a clutch. The 
clutch in turn locks the drive cylinder 
flywheel to the drive cylinder and starts 
the drive mechanism which rotates the 
turntable. The operation of the voice 
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Memovox Model AABVA. Recorder open, showing one turntable. 


control clutch is so rapid as to be al- 
most instantaneous; the maximum time 
required to bring the turntable to full 
speed is less than a quarter-of-a-second 
from the time the first incoming signal 
impulse is applied to the circuit. 


The voice control is so designed that 
recording proceeds only when a rela- 
tively continuous signal is coming into 
the equipment. The turntable drive 
mechanism is arranged to operate for 
a period of from three to five seconds 
after the incoming signal ceases, there- 
upon, the operation of the voice-con- 
trol-delay relay automatically causes 
the clutch to disengage, stopping the 
turntable. However, the drive motor 
continues to run, and the recorder- 
reproducer unit remains ready to re- 
sume recording the instant that in- 
coming signals again enter the circuit. 


With this arrangement, recording 
occurs only when a signal is present 
which prevents blank spaces on the disc. 
Switching relays are provided, which 


automatically start the second recorder 
unit when the first recorder unit has 
reached the end of its 60-minute period 
of voice-controlled recording. 

Reproduction of a recorded disc is 
accomplished by means of a reproducer 
head, equipped with reproducer stylus, 
which traverses the disc, permitting 
the stylus to follow the embossed 
groove. The output is connected to an 
amplifier whose output, in turn, feeds 
to a loudspeaker. A convenient output 
level control permits accurate adjust- 
ment of the volume level of the repro- 
duced signal. 

This model of recorder is designed 
to operate from 115-volt, single phase, 
60-cycle power source. The total power 
consumption is 300 watts. 

The record disc used with this re- 
corder is made of a specially developed 
plastic, 1644 inches in diameter and 
0.015 inch thick. They are also flexible 
and practically indestructible. The turn- 
table driving mechanism of the re- 
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corder so controls the linear speed of 
the record, as it passes the embossing 
stylus, that recording progresses at the 
same rate of speed from start near the 
center to the outside limit of the 
record. Thus, the distribution of re- 
corded frequencies is identical for all 
parts of the record. 

Memovox recorders are furnished for 
either of two recording speeds. The 
choice of a recording speed depends 
upon whether greater emphasis is 
placed on total playing time to be re- 
corded on a disc, or on the range of 
sound frequencies to be recorded. A 
speed of seven inches per second is 
recommended by the manufacturer of 
this equipment where long-time per 
record is desired. At this speed, 62% 
minutes of conversation will be re- 
corded on either side of a 16%%-in. disc. 
The quality of reproduced sound from 
these records is highly intelligible and 
satisfactory for all ordinary purposes. 

A speed of 10 inches per second will 
result in a somewhat improved voice 
quality where this is desired, by includ- 
ing more of a higher’ frequency vibra- 
tion. At this speed, however, the maxi- 
mum recording time on either side of 
a 16%-in. record is reduced to 46 
minutes. 

Other speeds can be provided on 
special order at nominal cost, where 
they are required for some special pur- 
pose. 
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Minnesota Telephone Employes 
instrumental in Saving Lives 

A mother and her seven-months-old 
baby were saved from asphyxiation on 
September 13 when a test man for the 
Mankato (Minn.) Citizens Telephone 
Co. heard the victim gasping for breath 


after she had collapsed while attempt- 


ing to summon help. 

Overcome by lack of oxygen in her 
small kitchen, caused by flames leaping 
frem her gas stove, Mrs. Gerald Dan- 
zer, 26, staggered to the telephone and 
lifted the receiver but before she could 
dial the number, collapsed. 

It was on the complaint of a sub- 
scriber continuously getting the busy 
signal that Clarence Arnold, test man, 
investigated, hearing the woman’s 
breathing and the child’s cries. 

Louis Wagner, telephone company re- 
pairman who was working on a line 
only a few blocks away, was dispatched 
to the Danzer home and found the two 
victims sprawled on the kitchen floor. 
Mrs. Danzer was almost unconscious. 

Called to the scene by the trouble- 
man, Capt. E. A. Van Thuyne of the 
Mankato police department, summoned 
the ambulance which carried the vic- 
tims to the hospital. 

Both Mrs. Danzer and her daughter 
responded to treatment administered 
under an oxygen tent and, according 
to the attending physician, are doing 
“reasonably well.” 

Alertness of the telephone company 
test man in investigating the disturb- 
ance after receiving the complaint was 
credited by Mankato police for averting 
the near tragedy. 


Vv 
Toll and Long Distance Calls 


Completed toll and long distance calls 
in the United States—Independent and 
Bell—are running at the rate of about 
four and a quarter million daily, or ap- 
proximately 4 per cent of the 106,000,- 
000 telephone conversations completed 
daily. 








United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 19. 


Virginia Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, October 26 and 
27. 


Alabama Independent Tele- 
phone Association, Hotel Jefferson 
Davis, Montgomery, November 13 


and 14. 


North Carolina Independent 
Telephone Association, Pine Nee- 
dles Hotel, Southern Pines, No- 
vember 13 and 14. 


Missouri Teleph 


Association, 








COMING TELEPHONE MEETINGS 


Hotel Muehlebach, Kansas City, 
November 21 and 22. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 3 and 
4, 1945. 

Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
5 and 6, 1945. 

Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, April 10 
and 11, 1945. 


Illinois Telephone Association, 
Hotel Pere Marquette, Peoria, 
April 19 and 20, 1945. 

Indiana Telephone Association, 
May 9 and 10, 1945. City not 
yet decided. 
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M. A. BELLION, 





KELLOGG 


SUPPLY MANAGER, DIES 


ITH THE untimely death on Sep- 

tember 12 of Marsh Alexander 
Bellion, long associated with the Kel- 
logg ‘Switchboard & Supply Co. as 
manager of the supply sales depart- 
ment, the telephone industry lost one 
of its prominently-known and highly- 
respected members. Mr. Bellion suc- 
cumbed to a heart attack which was 


apparently brought on by previous 
sieges of asthma. He was 53 years of 
age. 


“Marty,” as he was familiarly known 
throughout the telephone _ industry 
which he had served for 32 years, held 
a high place in the personal esteem of 
his many friends. He was not only liked 
for his warm friendliness and sense of 
fairness, but also for his devotion and 
loyalty to the telephone industry and 
for his general executive ability and 
good judgment. 

Mr. Bellion was born June 10, 1891, 
in DeKalb, Ill. His service record in 
the telephone field dates back to 1912 





M. A. BELLION 
when he joined the Kellogg company as 
stockroom clerk. In 1915, he was trans- 
ferred to the order department where 
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he remained for four years, becoming 
associated with the supply sales depart- 


ment in 1919. Through diligent and 
practical application of his time, Mr, 
Bellion was promoted to the manager. 
ship of the supply sales department in 
1920, which position he held unti! his 
death. 

As supply sales manager, Mr. Bel- 
lion was in a position to serve and give 
advice on telephone line supplies, ma- 
terials and outside plant construction 
to thousands of Independent telephone 
companies. 

Mr. Bellion was a member of the In- 
dependent Pioneer Telephone Associa- 
tion and a member of Niagara Lodge 
No. 992, A. F. & A.M. 

He is survived by his widow, Jewell: 
a daughter, Mrs. Corinne Gaul; two 
grandchildren, James and Sharon Gaul: 
a sister, Martha, and a brother, Frank. 

Services were held on September 15 
with interment at Acacia Park, Chi- 
cago. 
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Philco Appoints W. A, Furst 
Pittsburgh (Pa.) Representative 
Walter A. Furst recently was ap- 
pointed district representative in the 
Pittsburgh area for the Storage Bat- 
tery Division of Philco Corp., it was 
announced by M. W. Heinritz, vice 
president in charge of the division. 
Mr. Furst, formerly general con- 
tracting manager for the Westinghouse 
Electric & Manufacturing Co. and sub- 
sidiaries, is a graduate of the Univer- 
sity of Maryland. He is a member of 
the American Institute of Electrical 
Engineers and past chairman of that 
organization’s Pittsburgh section. He 
also has been an officer in the Engi- 


neer’s Society of Western Pennsyl- 
vania. His offices will be in the Oliver 
Building. 
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Roy Owens Returning 
To Chicago 

His many friends in the operating 
and manufacturing telephone industry 
will be interested to learn that Roy 
Owens, veteran pioneer, is returning 
to Chicago to take up new duties with 
Automatic Electric Co. Mr. 
who has been associated with this or- 
ganization in one capacity or another 
since 1902, has, for the past few years, 
been full-time representative of Gary 
interests in charge of its Washington 
(D. C.) office. 

Born in Chicago in 1877, Mr. Owens 
has done almost everything there is to 
do in the telephone business. During 
the first decade of his career, he con- 
centrated on installations, working in 
Chicago, Dayton, Grand Rapids, Au- 
burn, New York, Columbus, 
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Columbus, Ohio. During World War I, 
he took up sales engineering, traveling 
on sales missions throughout the United 
States and Canada. During that time 
he sold telephone equipment running 
into record proportions. 

The Automatic Electric pioneer was 
tendered a farewell banquet at the 
Statler Hotel on September 1, attended 
by a host of his many enthusiastic 
Washington friends. The guest of 
honor entertained nobly with an ex- 
hibition of his hobby: A moving pic- 
ture travelogue which he has developed 
to a high degree of skill worthy of a 
Burton Holmes. Most of the techni- 
color pictures dealt with his stay in 
Bogota and the surrounding area of 
Colombia, South America, where he 
was stationed (on loan) as the super- 
intendent of operations of the Bogota 
Telephone Co. from 1939 to 1941. 
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Hexacon Soldering Irons 
Equipped with Ground Wire 

Hexacon electric soldering irons, 
manufactured by the Hexacon Electric 
Co., Roselle Park, N.‘J., are now avail- 
able equipped with a ground wire, 
which minimizes the possibility of the 
operator receiving a shock and pre- 
vents blown fuses and damage to 
electrical apparatus, it was reported 
recently. 

This is accomplished thru the use 
of a three wire cord set, two of the 
three wires being regular conductors 
and the third wire being grounded to 
the outer housing of the soldering iron. 
The attachment plug cap is equipped 
with three prongs instead of the con- 
ventional two prongs. The third prong 
is connected to the ground wire. Of 
course, this type of equipment can be 
used only where three wire outlets are 
available. 

Hexacon irons, with wire plug caps, 
are available for prompt shipment on 
orders bearing a priority rating of 
AA-5 or better. 

Hexacon irons so equipped have such 
features as damage-proof, hexagon- 
shaped barrels (protects element from 
mechanical injury) and scale-resistant 
element cores (prolongs element life), 
it was stated. 

These irons are built for hard con- 
tinuous service and speedy production. 
The’ rugged construction adds to the 
life of the iron. The quick heat and 
light weight make Hexacon irons pop- 
ular on the production line, it was re- 
ported. 
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Employes Are X-Rayed 

The Southern New England Tele- 
phone Co. is cooperating with the State 
of Connecticut Department of Tuber- 
culosis Control to make chest X-rays 
available without charge to all its em- 
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ployes. About 1,200 in the New Haven 
area are expected to be examined, in 
the final stop of the X-ray equipment, 
carried in an auto trailer, in a state- 
wide survey covering more than 3,000 
telephone employes. 
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County Relinquishes 58 
Telephones to New York Bell 

Nassau County (N. Y.) administra- 
tive offices came to the aid of the har- 
ried New York Telephone Co. recently 
with a loan of 58 of the county’s 469 
telephone sets for the duration of the 
telephone shortage. 

Charles F. Strohson, clerk of the 
board of supervisors, who, last month 
asked the heads of the various county 
departments to check over their equip- 
ment and to inform him of the possi- 
bility of releasing some of the tele- 
phones, said that he had received the 
thanks of A. G. Wright, Brooklyn, vice 
president and general manager of the 
Long Island area of the New York 
Telephone Co., for “Nassau’s instant 
response to our request.” 

Mr. Strohson declared that, “Every- 
body knows that new subscribers can 
get telephones only as they are given 
up by previous users and that no sets 
have been made during the war. I 
understand that the ‘pool’ of sets do- 


nated for the duration is to furnish 
instruments for the first subscribers in 
the metropolitan area.” 

Mr. Strohson said that the county 
had been promised reinstallation of the 
58 sets, without cost, after the war. 

A large number of the telephones 
loaned to the company are from the 
desks of employes who have taken 
leaves of absence during service in the 
armed forces. Others were from desks 
in temporary use. 
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Morehead (Ky.) College Sells 
Telephone System for $1.00 

A contract for sale of an under- 
ground telephone system at Morehead 
(Ky.) State Teachers College to the 
Ashland (Ky.) Home Telephone Co. for 
$1.00 was approved by the state on 
September 15. 

Dr. William H. Vaughan, Morehead 
president explained the telephone sys- 
tem sale would relieve the school of 
numerous repairs to its underground 
lines, which the company will assume 
upon completion of the deal. Finance 
Commissioner Clarence Miller said that 
in case of a resale, the state is to have 
an option to repurchase. 

After sale of the telephone lines, the 
college will pay the regular monthly 
rates, according to the approved plan. 








would have started 
the first “bridge of ships’ 
across the Atlantic if he 
could have phoned the 
oldsters of Europe when 
he discovered the Foun- 
tain of Youth. 
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Courts and 
Commissions 


(Concluded from page 23) 





and Southern Bell Telephone & Tele- 
graph Co., Atlanta, to supplement 
existing facilities between Jacksonville 
and Tampa, Fla., and other points. 
Estimated cost, $87,000. 


Iilinois Commerce Commission 
September 7: Hearing on Illinois 
Bell Telephone Co.’s application for au- 
thority to enter into, and for approval 
of an agreement with American Tele- 
phone & Telegraph Co. covering joint 
use of certain buildings and land. 
September 12: Hearing on complaint 
of A. Saxton as to removal of telephone 
from Western Linoleum & Carpet Serv- 
ice, Chicago, by Illinois Bell Telephone 
Co., and that respondent be directed to 
restore service. 
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MICHIGAN POLE & TiE CO. 
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Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidge., Milwaukee 2, 

+ - 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


Wis. 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
a Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Leng Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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September 12: Hearing on complaint 
of Frances and Arthur Busch as to 
Illinois Bell Telephone Co.’s refusal to 
install telephone service at premises of 
complainant in Champaign County. 

September 12: Hearing on complaint 
of Henry Price, Chicago, as to discon- 
tinuance of service by Illinois Bell Tele- 
phone Co. 

September 13: Hearing on request 
of the Illinois Allied Telephone Co., 
Princeton, for increased rates to meet 
wage increases. The OPA intervened, 
stating that the wage increase can be 
absorbed by the company. 

September 15: Hearing on complaint 
of W. J. Robbins as to charge for key 
switching equipment in Chicago by 
Illinois Bell Telephone Co. 

September 19: Hearing of The 
Mason (Ill.) Mutual Telephone Co. to 
show why adequate service should not 
be rendered to the community in and 
around Edgewood. 

September 19: Hearing on the inter- 
vention of the OPA, Public Utilities 
Division, to take up company valuation 
study which was requested by that 
division, in the case of Mason’ City 
(Ill.) Telephone & Telegraph Co. 

September 19: Hearing in the matter 
of proposed rate advances for service in 
Flanagan, Livingston County, as stated 
in schedule ICC No. 3, filed by the 
Flanagan Telephone Co. 

September 19: Hearing regarding 
the proposed advance in rates for serv- 
ice in Altamont, Beecher City, Browns- 
town and St. Elmo, rendered by Na- 
tional Trail Telephone Co., Altamont. 

September 20: Hearing on applica- 
tion of Harrisonville Telephone Co., 
Waterloo, for authority to issue $65,000 
of its capital stock. 


Kansas State Corporation Commission 

_ September 5: Granted authority to 
Farmers Mutual Telephone Association, 
Americus, to abandon and surrender 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Po. 


certificate of convenience and authority 
to transact telephone business in Amer- 
icus and vicinity, Lyon County. 

September 5: Issued certificate of 
convenience and authority to D. M. and 
Josephine Braisier, co-partners, The 
Americus Telephone Co., to transact 
telephone business in Americus and 
vicinity, Lyon County. 

September 5: Granted authority to 
Logan (Kan.) Telephone Co. to make 
certain rate changes for service. 

September 11: Heard and advised 
application of Osage Telephone Co. for 
authority to make certain rate changes 
for service at Osage City. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., MN. ¥. C. 
Creosoted Pine Poles 
Crossarms .. Condslt 
PLANTS ANB OFFICES: 


New Orleans, La. Jackson, Tena. ase. 

Winnfield, La. Loulsvitie, Mics. New Y: N.Y. 

Norfolk, Va. Savannah, Ga. Phi ia, Pa. 
Annapolis, Md. Chieage, Ill. 








THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS @ VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








E. B. MATHEWSON COMPANY 


Original Cost Studies ¢ Continuing 

Property Record « Plant Records 

and Maps « General Engineering 
612 N. Michigan Ave., Chicago 11, Ill. 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Censtruction Supervision 
Appraisals—Financial 
Bate Investigations 
1618 Lincein Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies 

$324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





os 
WANTED: Local manager, experi- | 


enced with maintenance of common 


battery equipment, for telephone ex- | 


change in Beaufort, South Carolina. 
Permanent employment. In reply state 
experience and other 


qualifications. | 


Write Central Carolina Telephone Co., | 


Southern — N 


WANTED: Experienced telephone 


engineer capable of making inventories, 
appraisals; must be qualified on equip- 


ment and outside plant engineering. | 


Liberal compensation dependent on 
qualifications. In answering state qual- 
ifications, age, present connections, 
draft status and send small photograph. 


War Manpower Commission rules of | 
employment observed. Write Telephone | 


Services, Inc., 16th Floor, 
ne, Ft. bien eseaans Indiana. 


TELEPHONE MEN WANTED: By 
Class A Company in Middle West. Ex- 
perienced repairmen and linemen. Per- 
manent position with good salary for 
men who can qualify. Furnish full de- 
tails of experience, draft status, etc. 
Write Box No. 2085, c/o TELEPHONY. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 





Lincoln | 


phone accounting for Class A com- | 


panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. 
Services, Inc., 16th Floor, 
dia Fort en Indiana. 


Write Telephone | 
Lincoln | 





FOR SALE 


FOR SALE: Thompson Levering 
dial Wheatstone Bridge, range 9,999 
ohms, fine shape—make offer. Write 
Box No. 2099, c/o TELEPHONY. 





FOR SALE: Small rural telephone 
system, gross income $2,000 yearly, 
mostly clear. Write Willard F. Smith, 
Brooks, Calif. 
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BARTLETT No. 1-WE 
Combination ey" ne Saw 


LE 
on. PRIORITIES. 
Two oomesese _ 
section 






in. 

ARRIED IN SMALL 
cal OR MOTOR- 
ui 











mer (%e" “ronk 
1 Fast-cutting 
Pole Saw 


required, specify extra 
sections 6 or 8 ft. long. 
or additional 4 ft. sec- 
tions to make the nec- 
essary length. 


Write for free catalog today. 


BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 


No. |-WE Pruner Head Section 
* No. 44-WE Saw Head Section 
intermediate Extra Section 


gp Bottom Extra Section 





RECONDITIONED 


W.E. CO. RESISTANCES 


NO. 18 AND 19 TYPES 




















A FEW OF THE MORE WIDELY USED ARE LISTED HERE 
18 AD — 240 Ohm 18 S$ — 20 Ohm DT —150x 300 Ohm 
18 AF — 300 Ohm 18 Z — 67 Ohm DU —100x1000 Ohm 
18 AM — 250 Ohm 18 Y — 90 Ohm GE —500x1500 Ohm 
18 AN — 350 Ohm 19 AH —240x 240 Ohm GR — 98x 586 Ohm 
18 AS — 350 Ohm AJ —200x 200 Ohm GS — 95x 190 Ohm 
18 BE — 20 Ohm AM — 50x 50 Ohm GT — 53x 111 Ohm 
18 CN — 800 Ohm AU — 60x 170 Ohm GU — 13x 31 Ohm 
18 DN — 3200 Ohm 19 B — 40x 40 Ohm HA — 42x 195 Ohm 
18 DG — 426 Ohm BB —300x2300 Ohm HB — 50x 194 Ohm 
18 GH — 600 Ohm BG —200x 400 Ohm HC — 20x 93 Ohm 
1% J — 30 Ohm CC —380x 900O0hm 19 Z —120x 120 Ohm 
18 L — 170 Ohm CF —284x 2840hm 19 K —100x 100 Ohm 
18 Q@ — 110 Ohm D — 83x 830hm 19 NS — 25x 50 Ohm 
OTHER ADVISE US 
RESISTANCES OF YOUR 
IN STOCK REQUIREMENTS 


BUCKEYE 


TELEPHONE AND SUPPLY CO. 


COLUMBUS (6), OHIO 








SEPTEMBER 23, 





1944 





September 11: Heard and advised 
application of The Central Kansas 
Telephone Co., Inc., for authority to 
make certain rate changes for toll 
service at Greeley. 


September 11: Heard and advised 
application of Woodrow W. and Beulah 
E. Graber for a certificate of conveni- 
ence and authority to transact a tele- 
phone business in town of Zenda and 
in Chikashia, Rochester, Liberty, King- 
man, Peters and Belmont Townships, 
Kingman County. 

September 11: Heard and advised 
application of Iuka & Byers Telephone 
Co. for permission to discontinue ex- 
change at Byers, and serve present 
Byers area from Iuka exchange. 

September 11: Heard and advised 
application of D. P. Graber, Zenda, for 
a certificate of convenience and au- 
thority to transact the business of a 
telephone exchange in Kansas. 


October 2: Hearing on application of 
Farmers Mutual Telephone Co., Up- 
land, for authority to make certain rate 
changes for service at Bala, Ladysmith, 
Oak Hill and Milford. 


October 2: Hearing on application of 
Cawker City (Kan.) Mutual Telephone 
Co. for authority to make certain rate 
changes. 


Minnesota Railroad & Warehouse 
Commission 

September 25: Hearing on petition 
of Emil S. Freudenberg for a certifi- 
cate of public convenience to permit 
the Effington (Minn.) Telephone Co. to 
serve his residence, located in territory 
claimed by Lake Irene Telephone Co. 


Missouri Public Service Commission 

September 11: Application filed 
seeking permission for U. S. Hamlin 
to sell and John Slaton to purchase 
the Leasburg (Mo.) Telephone Ex- 
change. 

September 12: Joint application filed 
by Katie L. Ragar, owner, Warren 
(Mo.) Telephone Co. to sell and C. B. 
and Hannah M. McCormick to purchase 
the aforementioned exchange, and ap- 
plication of C. B..and Hannah M. Mc- 
Cormick to issue mortgage installment 
note. 

September 13: Ordered investigation 
of service rendered by Hartville (Mo.) 
Telephone Co. to determine what 
changes and improvements are required 
to provide adequate service. 

September 15: Ordered investigation 
of Galena (Mo.) Telephone Co. to de- 
termine what changes and improve- 
ments are required to provide adequate, 
satisfactory service. 

Wisconsin Public Service Commission 

September 11: Hearing of George A. 
Tabbert and 50 others vs. Wisconsin 
Telephone Co., regarding Kenosha ex- 
change service. 


vv 
Chicagoans Want Telephones 


Telephones were one of the 29 prod- 
ucts listed by the Chicago Herald- 
American in its recent reconversion 
survey conducted to learn what Chi- 
cagoans want most. The survey is to 
aid the War Production Board in de- 
termining the most urgent needs. 
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inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, av- 
plied by the famous Crapo Galvaniz- 
: ing Process, 
provide lasting 
protection against 
corrosion. 






Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 


STEEL & WIRE CO. 





ELIMINATE NOISE 
with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 



















Dual purpose 
device which 
econonically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 
Fully Guaranteed. 


Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips Potheads + Housings 


L.S. BRACH Mfg. Corp. 
55-63 Dickerson S} Newark, N. J 
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